Getting an error message when trying to output to Word.

Firstly, please check that you are able to outpwtdrd outside of CCD. If you are
able do this, you will need to speak to your IT Qamy to resolve the problem.

If you cannot, then please follow the steps belowyt and resolve this.

From the front screen of CCD please click on Setghthen Technical.
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From the Word processing tab click on “Configureupdor MS word” which is
located at the bottom of the page.

A Word Exporter Configuration window will open. Bwill show you the paths to
the ‘Template file’ and the ‘Document store’.

If the error is in relation to opening up the teatplfile, then copy the ‘Template file’
path and run this, ensure that it opens correcitiythat everything is ok.

If you get an error when retrieving a document,yctiye ‘Document store’ path and
run this. This error may occur when your documeamngsstored on a server, rather
than on your local computer and the path is inabrre

If everything seems to be correct with the pathsage log a call with the support
team who will try to resolve your issue.



