
When copying address to clipboard and pasting into word it's greyed out 
 
Go into the client and then the postal tab and click on “copy name and address to 
clipboard”. 
 
Once you have copied this to word you will notice that the information is greyed out. 
 
However you will see that after the address you will get a picture of a clipboard, right 
click on this and select match destination formatting.  
 
 
 
 


